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1.0 PURPOSE  
   

1.1 The purpose of this report is to update the Committee on progress within the Libraries, 
Museums and Archives Service in 2017-18. 

 

   
   

2.0 SUMMARY  
   

2.1 The Libraries, Museums and Archives Service Annual Report 2017-18 provides information on 
the range and impact of the work of the Service, celebrates the achievements of the Service, 
and reviews the findings of Service self-evaluation activities. 

 

   
2.2 The report also summarises the loans made from the collections of the McLean Museum and 

Art Gallery in the previous year. 
 

   
   

3.0 RECOMMENDATIONS  
   

3.1 It is recommended that the Committee endorses the Service’s annual report.  
   
   

 
 
 
 
 
 
 
 
 
 
 
 
 
Grant McGovern 
Head of Inclusive Education, Culture and Communities 
 
 
  



4.0 BACKGROUND  
   

4.1 The following summarises highlights from the report:  
   

4.2 • Several reading-related events were held throughout the year, allowing around 200 
library users to meet with their favourite authors. 
 

• Working in partnership with Inverclyde Council CLD service, Inverclyde Libraries hosts 
basic computing courses and work clubs, aimed at supporting the employability skills of 
jobseekers. Around 900 participants attended these sessions this year. 
 

• Inverclyde Libraries provides digital access to Universal Credit claimants. There were 
more than 5,000 log-ins to the Universal Credit website from libraries during the year; 
over 300 of these users required support from library staff on managing their account 
online. 
 

• Inverclyde Libraries led on a national “Get It Loud in Libraries” initiative which saw 6 
Scottish library services put on gigs in libraries, with an associated skills development 
programme for library staff and local young people. We hosted singer/songwriter Maisie 
Peters in Greenock Central Library. 
 

• We developed our Outreach activities further in 2017-18 and are proud to have 
successful and growing partnerships with the health sector (in particular, Macmillan 
Cancer Support through Inverclyde Community Care Forum); HMP Greenock; Trust 
Housing. We also run a ‘Books on Wheels’ service, improved our accessibility to people 
with autism and their families, and delivered an Orientation Day for New Syrian Scots in 
Inverclyde to introduce them to library services. 
 

• We recorded over 8,000 child attendances at Bookbug sessions in 2017-18. With our 
Health partners we gifted over 2,000 Bookbug packs to local children aged 0-5. 
 

• In summer 2017, we had over 1,300 local children take part in the Summer Reading 
Challenge. We were the third highest authority in Scotland for both new members joining 
through the Challenge, and the number of boys taking part, which is a good achievement 
for one of the smallest local authorities. 
 

• We worked with Inverclyde Council’s Attainment Challenge team to deliver a library 
service and reading opportunities at holiday lunch clubs throughout Inverclyde. 
 

• We undertook a validated self-evaluation of our service using the How Good Is Our 
Public Library Service (HGIOPLS) framework and were delighted to be rated as level 4 - 
‘good’ for QI 1 - Access To Information. 
 

• The McLean Museum and Watt Library were closed to the public for the whole of 2017-
18 to allow an extensive programme of fabric repairs to take place. 
 

• A new service point in Cathcart Street, our “pop up” library, archive and museum, known 
collectively as the Inverclyde Heritage Hub, opened to the public in August 2017, utilising 
the Watt Library’s local studies collection, archives, and the Museum’s social history 
collection to tell the story of Inverclyde and provide a single point of access for visitors, 
tourists, and researchers. 

 
• Staff at the Heritage Hub organised and hosted many events, including talks on local 

shipbuilding, cinema, the sugar trade, and housing. 
 

• An oil painting entitled ‘An Old Woman Reading’ by H C Pilsbury was restored and 
loaned to the Art UK exhibition at the London Art Fair. The bust of Henri Temianka by 
Miriam Baker gifted to the Museum in 2016 was loaned to the Beacon Arts Centre for 
display. 
 

• The Museum and Archives also welcomed the setting up of a newly constituted “Friends” 

 



group, the Inverclyde Heritage Network, whose objective is to help promote, develop and 
improve local heritage resources. 

   
   

5.0 IMPLICATIONS  
   

5.1 Finance  
   
 There are no financial implications arising from this report.  
  

Financial Implications:  
 
One off Costs 
 

Cost Centre Budget 
Heading 

Budget  
Years 

Proposed 
Spend this 
Report £000 

Virement 
From 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 
Annually Recurring Costs/ (Savings) 
 

Cost Centre Budget 
Heading 

With 
Effect 
from 

Annual Net 
Impact £000 

Virement 
From (If 
Applicable) 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 

 

   
 Legal  
   

5.2 There are no legal implications arising from this report.  
   
 Human Resources  
   

5.3 There are no Human Resources implications arising from this report.  
   
 Equalities  
   

5.4 Has an Equality Impact Assessment been carried out? 
 
 Yes  See attached appendix 

  
This report does not introduce a new policy, function or strategy or recommend 
a change to an existing policy, function or strategy.  Therefore, no Equality 
Impact Assessment is required. 

X No 
 

 

   
 Repopulation  
   

5.5 There are no repopulation implications arising from this report.  
   
   

6.0 LIST OF BACKGROUND PAPERS  
   

6.1 See Appendix 1 – Libraries, Museums and Archives Service Annual Report 2017-18.  
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